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CKCA National Forum 2018 – Niagara Falls, ON 
May 10-13, 2018 

 
CKCA 50th Anniversary – What’s Your Story? 

Note: All events take place at the Hilton Niagara Falls (HNF) unless otherwise listed 
 

Thursday, May 10, 2018 

7:00 AM-11:00 AM CKCA Board of Directors meeting –Board members only (Lake Superior Room, HNF)
  
10:30 AM-5:00 PM Registration/Welcome Desk Open (Niagara/Victoria Falls Room Foyer, HNF) 
 
11:45 AM  Buffet Lunch Opens (Niagara/Victoria Falls Room Foyer, HNF) 
 
12:00 PM  Opening Remarks – CKCA Turns 50 – It’s not about us!  It’s about YOU!        

 Presenter: Caroline Castrucci, President CKCA 
 In 1968 a visionary pioneering group laid the foundation for a trade association that 
 would advocate for the industry, gather industry information, support quality 
 and innovation and give manufacturers and suppliers an opportunity to gather 
 and talk.  With so many companies celebrating anniversaries, some even 
 older than the CKCA, this is a testament to the sustainability of our industry and a 
 proud moment to be shared with you.  You’ve got stories to tell from the lessons 
 learned and together we can continue what our founders started by sharing what 

   we’ve learned, supporting our industry and setting a sustainable course for the  
   future.  
 
12:15 PM-1:15PM Keynote Session – 50 Years Already?  Staying ahead of the curve 
   for the next 50  
   Presenter:  Lynne Jacob, MLJ Coaching International  
   This session is a breath of fresh air!  It isn’t another motivational presentation, this is 
   a practical session that gives you the tools to help keep the fun in your business while 
   you increase profitability and spend less time in the office, creating a sustainable 
   lifestyle on your own terms!  Lynne has been helping businesses in the trades since 
   2004. She is a straight shooter, tell-it-like-it-is coach who has helped businesses  
   overcome challenges much faster and more easily than her clients imagined without 
   having to work harder, longer hours. Lynne knows that one of the hardest things for 
   business owners to do is hand over the reins to their employees, but as an  
   international coach Lynne sees the younger generations as more risk-taking and  
   entrepreneurial-minded than many previous generations and she believes that this 
   can be great news for you to get the support you need whether you have years of 
   work ahead or if you are considering a retirement exit strategy.  Lynne believes that 
   “fun has never been so profitable”. 

 Program continues (next page) 

https://niagarafallshilton.com/
http://mljinternational.com/
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1:20 PM     Depart for First Plant Tour (Transportation provided – please make your way to the 
   front of the hotel for buses). 
 

1:35 PM  Plant Tour – Artcraft Kitchens (4417 Kent Ave, Niagara Falls, ON )   
 In the heart of a culinary, food producing area in Canada you will find innovation and 

   quality in kitchen cabinet manufacturing.  Daniel Trabucco, welcomes you to this state- 
   of-the-art manufacturing facility.  A now third generation family business, Artcraft 
   Kitchens is in its 57th year!  Daniel Trabucco Senior can be found in the minutes of the 
   first meetings of the CKCA and clearly was a contributor to creation of this association.  
   This European-styled, custom cabinetry shop is known for its cutting-edge designs and 
   precision manufacturing.  In the words of its founder “we combine the art of kitchen 
   design with the traditions of fine craftsmanship,  thereby producing distinctive  
   cabinetry of exceptional quality.”  
   Thanks to our sponsor:  

 
 

3:00 PM  Depart from Plant Tour (Transportation provided) 

3:30 PM  Greztky Winery and Distillery  
  (1219 Niagara Stone Road, Niagara-on-the-Lake, ON) 
  You can’t come to Niagara and not experience the wines, whiskies and 

culinary delights of the region!  Of course we’re taking you to a winery, 
 but this one is unique because it’s owned by #99 himself!  While you can’t skate  on 
 the small hockey rink out back, you can sample some of the delicious wines and 
 whiskies they produce and we’ve arranged a private tour to show you how it’s all done. 
 Afterwards, they will walk you over to Trius Winery, another fabulous spot to chat 
 Non-alcoholic beverages also available. 

  Thanks to our sponsor:   
 
 
5:00 PM   Depart Winery (Transportation provided) 
 
6:15 PM  Reception - Queen Victoria Place Restaurant (6345 Niagara Pkwy, Niagara Falls) 
   Just a short walk (about 9 minutes) down-hill to the beautifully located and  
   historic building and restaurant. Built in 1904, this restaurant has hosted royalty. 
   A fabulous view of the falls, you can hear their roar. Enjoy the indoor/outdoor  
   patio. Come and meet your colleagues in a beautiful setting, relax and enjoy.  
   Thanks to our lanyards and reception sponsor:   
  
 
 
 
Program continues (next page)  

http://www.artcraftkitchens.com/
https://www.google.ca/maps/dir/''/niagara+artcraft/@43.1088646,-79.1908188,12z/data=!4m8!4m7!1m0!1m5!1m1!1s0x89d344a55138588d:0xf40be24021eb2de4!2m2!1d-79.120779!2d43.108886
http://www.gretzkyestateswines.com/
http://www.google.ca/maps/place/1219+Niagara+Stone+Rd,+Niagara-on-the-Lake,+ON+L0S+1J0/@43.2110752,-79.1370211,17z/data=!3m1!4b1!4m5!3m4!1s0x89d3596a2a375bef:0x725d020232eff26b!8m2!3d43.2110752!4d-79.1348324
https://www.niagaraparks.com/visit/culinary/queen-victoria-place-restaurant/
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7:00 PM  Dinner (same location as listed above) 
 Speakers:  Kevin Tratt, Blum Canada & Mark Deltin, Frendel Kitchens Ltd. 
 Topic: Business Relationships: A success story 
 A delicious dinner follows the reception.  Then a chance to hear another great 
 story. What makes businesses successful? Good business relationships.  Here’s a 

 story of how a business relationship has endured to create the foundation 
for the next generation who are already working in the business and position 
to move it forward into an exciting future. Hear why that relationship has 
contributed to the success of both companies. Kevin Tratt (Blum celebrating 40 

   years) and Frendel Kitchens (celebrating 50 years).  Return (walk) back to hotel at 
   your leisure.  
   Thanks to our wine sponsor:  
    
   Thanks to our dinner sponsor:        
 
 
Friday, May 11, 2018 

 
7:00 AM  Registration Desk Open/Full Breakfast (HNF – Niagara/Victoria Falls Room) 
 
7:45 am Speaker:  Richard Lord, President and CEO, Richelieu Hardware Ltd.  
  Topic:  Richelieu Celebrates 50 Years  

 We are very pleased to welcome Richard Lord from Richelieu Hardware Ltd. A true 
 Canadian success story whose roots go back to the same year that CKCA began in 
 1968!  Richelieu has grown into a leading North American distributor, importer and 
 manufacturer of specialty hardware and complementary products.  In 1988 Richard Lord 
 was appointed President and CEO and has since contributed to the steady and successful 
 growth of a company that now offers more than 110,000 different items targeted to 
 approximately 80,000 customers served through 69 centres in North America (36 
 distribution centres in Canada, 31 in the US, two Canadian manufacturing plants - 
 specifically Cedan Industries Inc., specializing in the manufacture of a wide variety of 
 veneer sheets, and edgebanding products, and Menuiserie des Pins Ltée which 
 manufactures components for the window and door industry and a broad selection of 
 decorative mouldings). Richelieu stands apart in its market offering a trilingual website. 
 Richard Lord was honoured as CEO of the year in 2015 by the newsmagazine Les Affaires.  
 Thanks to our sponsor:   

 
 

 
 

Program continues (next page) 
 

https://www.blum.com/ca/en/
https://www.frendel.com/
https://www.richelieu.com/ca/en/
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8:55 am Speaker:  Neil Persaud, Digital Strategist and Business Development Wizard,  

 Candybox Marketing 
 Topic:  Have you renovated your virtual showroom lately? 
 Websites are hubs of information and most often the first point of contact for a potential 
 customer. If you don’t have their attention on line in 7 seconds, you’ve lost them. When a 
 customer walks into your showroom, you don’t leave them to wander around forever, you 
approach and offer help. So why would it be any different on your website?  Interactive  
 technologies have advanced so quickly, you could be missing opportunities to engage  

  potential customers.  E-mail drip strategies and other such tools are just some of the ways 
  you can maximize your website as an interactive site.  With clients across Canada, the US, 
  Caribbean and Europe, Neil brings a refreshing, energized approach towards marketing in 
  today’s very busy on line marketplace.  
 
10:05 AM Transfer to ML Campbell for session/tour (transportation is provided)  
 
10:40 AM Speaker:  The Team at M.L. Campbell (224 Catherine St. Fort Erie, ON) 
  Topic:  Everything Finishing! – We Have the Answers 

Be greeted by Chris Mancuso, Regional Manager and his team at ML Campbell. 
With over 100 years of servicing the wood finish industry, they open their doors 
to welcome you to their Training Center & Application Facility.  Get a behind the 
scenes look at their facilities and the science behind wood coatings  

         manufacturing.   
  Attend the mini sessions – This is your chance to get the answers to your most pressing 
  questions. 
 
  Darrel Young, Training Manger – Answers the finishing questions that were gathered from 
  a collection of CKCA members. Learn more about the emerging wood coating   
  technologies.  
  Lauren West from their Global Colour and Design Centre explains how they utilize colour 
  trends and lifestyle monitoring as well as research and analysis to assist their shops in the 
  selection of coatings in order to optimize customer retail appeal.  
 
12:00 PM Lunch at M.L. Campbell 
  On the grounds of their facility, ML Campbell welcomes you to enjoy a lunch with them. 
 
1:10 PM Depart for Plant Tour – (Transportation is provided) 
 
 
 

Program continues (next page) 
 

https://www.candyboxmarketing.com/
https://www.mlcampbell.com/
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1:25 PM Plant Tour Timberwood Kitchens Inc. (3512 Nugent Rd., Port Colborne) 
     Tim Vanden Ende and his team give a warm welcome to CKCA 
 delegates! In business since 1990, Tim believes in top quality,  
  functional and beautiful cabinetry that “makes every house a home 
  one kitchen at a time”. When Tim learned that CKCA wanted to do a 
  plant tour, he was the first to say “I was hoping you would ask”!  
  Thanks Tim for being such a gracious host. 
 
2:40 PM Depart for next Plant Tour (Transportation is provided) 
 

 Plant Tour Oakridge Woodworking  3:00 PM
  (1164 Victoria Ave, Fenwick, ON) 
  Come and meet Ed Roorda and Jamie Birrell and their team.  Ed  
     began building furniture in the 70’s and by 1980 Oakridge  
  Woodworking was born.  With more than 30 skilled team members this is a family run  
  business with Jamie transitioning to take over the business.  They believe the “difference is 
  in the details” and build using precisely milled, CNC materials secured with tight-fitting blind-
  dad joints and fastened with nails and screws, never staples.  This company builds fully  
  trimmed kitchen cabinetry creating a furniture quality product. 

 
4:15 PM Depart from Plant Tour (Transportation is provided) 

  Tour of Welland Canal area en-route back to hotel. 

 

5:30 PM Free Evening/Dine Around 
  This is your opportunity to go and explore the area. There are loads of amazing   
  restaurants to choose from. Group or couples dining available. Reservations are needed.  
  Here are a few restaurant suggestions. Please note that restaurants in the wineries area takes 
  about 25 minutes to get to/from. This is not an exhaustive list, but we know many of them 
  and recommend them: 
 

Backhouse (Niagara-on-the-lake) Queenston Heights Restaurant (Niagara Falls) 
Benchmark Restaurant (Niagara College) Ravine Vineyard (St. Davids) 
Brasa Brazilian Steakhouse (Niagara, Casino) Tide and Vine Oyster House (Niagara Falls) 
Elements on the Falls (at the Falls – literally!) The Old Winery Restaurant (Niagara-on-the-Lake) 
Pearl Morissette (Jordan Station) Trius Winery & Restaurant (Niagara-on-the-Lake) 
Peller Estate Winery & Restaurant (Niagara-on-
the-Lake) 

Vineland Estate Winery & Restaurant (Vineland) 

 
Also, the host hotel, the Hilton Niagara Falls, has a superb restaurant on their top floor with spectacular 
views, the Watermark.  With a CAA Four Diamond Award, they are also worth checking out here. 

Program continues (next page) 

http://www.timberwoodkitchens.com/
http://oakridgewoodworking.ca/
https://backhouse.xyz/
https://www.niagaraparks.com/visit/culinary/queenston-heights-restaurant/
https://www.ncbenchmark.ca/
https://ravinevineyard.com/farm-dining#!bees
http://brasaniagara.com/
https://www.tideandvine.com/
https://www.niagaraparks.com/visit/culinary/elements-on-the-falls-restaurant/
http://www.theoldwineryrestaurant.com/
https://pearlmorissette.com/
https://www.triuswines.com/
http://www.peller.com/
https://vineland.com/the-restaurant/
https://niagarafallshilton.com/dining/watermark.php
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Saturday, May 12, 2018 

7:30 AM Breakfast (HNF, Niagara/Victoria Falls Room)  

   Thanks to our sponsors:  

   
 
 
8:30 AM  Annual General Meeting – Introduction of new Board members and new CKCA 

President 
 
9:05 AM       Speakers:  Will Sampson, Editor, FDMC Magazine &  

Gerald Van Woudenberg, Van Arbour Design (Vancouver, BC) 
Topic: Solving the Pricing Puzzle 
Pricing your work correctly is one of the most important and misunderstood challenges 
of any business today. Have you lost work to low bidders that you know will lose money 
on the job? Are you astounded by the price differences you see and can’t fathom how 
the pricing can be so drastically different? Will Sampson has spoken and published on 
this topic across Canada and the US for many years. Whether you are in Canada or the 
US, Will can provide valued insights on the four pricing essentials, how to deal with 
competitive pressures and what FDMC Magazine’s Pricing Survey reveals.  Gerald Van 
Woudenberg is a CKCA manufacturing member who is owner of Van Arbour Design in 
Vancouver, BC. Gerald has been a kitchen manufacturer and millworker for 34 years 
and has seen it all. He has developed a system of pricing that works for his company, 
but the drastic differences in pricing continue to plague his market. Gerald and Will 
bring their perspectives, their ideas, and offer solutions that will help you address the 
pricing challenge while positioning your company to prosper. 

 
10:05 AM Refreshment Break – Thanks to our sponsor:  
         
 
10:30 AM Speaker:  Chris Wilkinson, Program Consultant, DriverCheck 

Topic:  Evolving Workplace – “Drugs drugs everywhere, let’s all have a 
drink?” 
There are new regulations around medicinal marijuana and with the impending legalization, 
employers have plenty of questions.   But this isn’t the only challenge when it comes to 
employees and your company. Other issues around drug testing, fatigue management and 
occupational health are all considerations. DriverCheck specializes in offering services to  

 companies and provides services to a number of CKCA members.  They have recently been 
deluged with questions around the marijuana debate. It’s good to review your current  

 

https://www.woodworkingnetwork.com/fdmc-issue-archives
http://www.vanarbourdesign.com/
http://www.drivercheck.ca/
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Program continues (next page) 
 
 practices and policies and have a close up look at the changing and evolving world of 

medications, prescription, authorizations and illegal and legal substances in the workplace 
and what rights you as an employer have to mitigate risk.   

 

11:30 AM “What’s New” – Supplier Presentations 
 Get the latest on what companies are up to, what is trending, what is new.   

 
12:30 PM Lunch  
 
1:00 PM Speaker:  Brad Cairns, Best Damn Doors 

 Topic:  Lean – The conversation continues 
 After a very successful presentation at the CKCA Western Regional in February, we are 

continuing the conversation about Lean Manufacturing and the benefits of adopting the 
process and principles.  Brad doesn’t just preach Lean he practices it in his business and while 
he is Partner at the Centre for Lean Learning in St. Thomas, ON and calls himself the “Chief 
motivator and keeper of the corporate culture”, at the heart of this is a passionate 
woodworker who remains grounded in his business. Whether you are a small or large 
business, the principles of lean can benefit you.  Hear how it’s making a difference in Brad’s 
shop and why the conversation about Lean (Kaizen) in manufacturing needs to keep going. 

 
1:45 PM   Speaker:  Martin Cloake, CEO and Co-Founder, Raven Telemetry  

Topic:  Smart Manufacturing – Taking the pain out of data overload 
Whether you’ve implemented smart technologies or just thinking about it, what are you 

 doing with all that data? You know the keys to improvement are hidden in the data, but are 
 you bottlenecked with numbers and left with a pile of data you don’t have time to analyze? 
 Reports and dashboards are great, but data alone provides little value. In this session, learn 
 how one innovative Canadian company goes beyond data and reports to provide 
 meaningful data-based guidance to strengthen manufacturers’ capabilities. Martin Cloake 
 comes from a manufacturing background and has trail blazed solutions that are very 
 relevant today, but are also shaping the future of manufacturing. 

 
2:50 PM  “What’s New” – Supplier Presentations  
 What is trending and what direction the industry is headed.  A sneak peek at what the 
 future of kitchen cabinet manufacturing will look like.  
 
3:50 PM Closing Remarks – Newly elected CKCA President 
 
3:50 PM Suppliers free time/or set up time for showcase 
 

http://bestdamndoors.ca/
https://raven.ai/
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   Program continues (next page) 
 

4:00 PM Manufacturer’s Roundtable (Manufacturers only) 
Attention manufacturers!  This is your chance to gather informally and talk about any issues, 
opportunities and challenges you have with your business.  A chance to get down to the nitty 
gritty of stuff!  Feel comfortable sharing your thoughts, ask questions with others who are in 
the business too.  It’s a free flow conversation behind closed doors.  This is YOUR session. 
Those who’ve attended before have said this is a critical and valuable part of the entire 
program.  Don’t miss your chance.        
 

5:30 PM Adjournment 

6:30 PM Supplier Showcase and Cocktail reception (Angel Falls Room, HNF) 

8:00 PM Opening dinner remarks – New CKCA President 

8:10 PM 50th Anniversary – President’s Dinner – Rockin through the ages!   
  Dress up as your favourite band or musician from 1968 all the way up to present day. Dance 
  to 50 years of music and get your photo taken at the photo booth.  Time to relax and  
  celebrate! 
 
  We welcome any CKCA Past Presidents who are not attending the conference to come  
  and join us for dinner this evening. A special price for tickets $50 for 50 years!  We hope 
  you will join us. For all Past Presidents who attend, we would like to take a group  
  photograph. 

Thanks to our sponsors:  Wine:      Dinner sponsor: 
 
 
 
   Entertainment:             
     
 
  
 

 
Save the dates!  

CKCA Eastern Regional Event 
Eastern Townships, QC - September 17/18, 2018 

 
We hope you enjoy the conference! 
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Connect – Learn - Prosper 


